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ATTACHMENT IX

SECURITY REQUIREMENTS

Section 1. Physical Security

Attachment IX I

This Section 1 sets forth security requirements for physical Collocation at Bell Atlantic's
premises. Each Party shall take reasonable steps to protect the other's personnel and
property, including the following:

1.1 MCIm shall access only equipment owned by MCIm and shall enter only those areas
ofBell Atlantic's premises where such equipment is located. Bell Atlantic shall maintain
a log of its employees and agents that enter these areas. Bell Atlantic shall allow MCIm,
after reasonable advance notice, to inspect areas that house or contain MCIm equipment
or equipment enclosures in accordance with mutually acceptable procedures.

1.2 MCIm shall deliver to Bell Atlantic within thirty (30) days of the date of this
Agreement and every sixty (60) days thereafter a current list of its employees and agents
authorized to enter Bell Atlantic's premises. While on Bell Atlantic's premises, such
employees or agents shall prominently display identification badges. If requested by Bell
Atlantic, MCIm shall provide this information in an electronic fonnat.

1.3 Each Party shall, while on the other's premises or in areas on its premises designated
solely for the other Party's use, comply with the other's generally applicable security and
safety procedures and requirements as may be provided from time to time by the other
Party (including but not limited to sign-in, identification, and escort requirements);
provided, however, that MCIm's procedures and requirements for access to its equipment
areas shall be consistent with those established by Bell Atlantic for the relevant premises.

1.4 Neither Party shall tamper with or perform any activities upon the other's equipment
located on its premises, except as necessary to perform this Agreement (e.g., equipment
maintenance, installation, etc.) or in case of emergency. In an emergency, the affected
Party shall promptly notify the other of the emergency, take steps it deems appropriate to
manage the emergency (using reasonable care under the circumstances to protect the
other's equipment), and allow the other Party to access its premises (subject to the
requirements ofthis Section 1) to protect its equipment

1.5 MCIm shall ensure that areas that house MCIm's equipment are adequately secured
to prevent unauthorized entry. Bell Atlantic shall have no liability in this regard. MCIm
shall furnish Bell Atlantic with all keys, entry codes, lock combinations, and other
materials and information necessary for Bell Atlantic to gain entry to any secured MCIm
area. Bell Atlantic shall limit access to such areas to its authorized employees and agents.
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1.6 Each Party shall promptly notify the other of any breach by the other Party of the
foregoing provisions.

1.7 MClm shall ensure that MClm equipment at Bell Atlantic's premises is suitable for
use in the operational environment at such premises. Bell Atlantic shall have no liability
in this regard, other than to maintain the general environmental conditions in the premises
at normal operational levels suitable for its 0\w equipment.

Section 2. System Security

2.1 Each Party shall provide the other a back-up and recovery plan to be used in the
event ofa system failure or emergency to facilitate prompt systems restoration and
recovery. The Parties shall reasonably cooperate to determine which systems require
disaster, restoration and recovery plans. Any such plans will be provided to the other
Party.

2.2 Each Party shall maintain a reasonable standard of security between operation system
interfaces consistent with its own information security practices.

Section 3. Fraud Prevention

3.1 Each Party shall make available to the other fraud prevention features. including
prevention, detection, or control functionality, that may be embedded within any of the
Network Elements in accordance with applicable Taiiffs or as otherwise mutually agreed,
such as 900 NPA and international blocking offered to business customers and
aggregators.

3.2 Uncollectible or unbillable revenues from fraud and resulting from. but not confmed
to provisioning, maintenance, or signal network routing errors shall be the responsibility
of the Party causing such error.

3.3 Neither Party shall be responsible to the other for any fraud incurred in connection
with their respective service offerings, except that each Party shall indemnify and hold
each other harmless for any losses payable to IXC carriers caused by "clip..on" fraud
incurred as a result ofunauthorized access to an indemnifying party's Service Area
Concept ("SAC"); provided that the indemnifying party shall control all negotiations and
settlements of such claims with the applicable IXC carriers.
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Section 4. Law Enforcement Interface

Each Party shall provide reasonable assistance to the other in accordance with Applicable
Law and the Party's internal procedures in connection with: installation of and
infonnation retrieval from traps in its network, emergency traces on and infonnation
retrieval from subscriber invoked CLASS services (e.g., call traces requested by the other
Party), and execution of wiretap or dialed number recorder orders from law enforcement
authorities.
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ATTACHMENT X

AITACHMENT X I

PERFORMANCE MEASUREl\1ENTS, STANDARDS,
REPORTS AND RElVIEDIESREPORTING

Section 1. Illitial Pep:fermauee fLyNn-tiug General Requirements. This :\ttachmcl1t :\ sets
forth the requircments for a measuremcnt and reportin!l plan that \\ill allow \'1Clm to monitor
tkll .\tlantic·s sen'ict:: gualit\' and performance. It further sets (<:.ll1h the terms and conditions
under which Bell Atlantic shall pav remedies to \lClm in the event of a SpeciJicd Performance
Breach as defined ill this Attachment X. This .\ttachmcnt X. conw.ins Performance
\kasuremel1ls. Standards. Reports and Remedies that appl\' to Bell Atlantic' s performance under
this !\urecmcn1.

1.1.1 Performance Standards means the target level of Bell Atlantic
performance specified for each PCrf0l111anCe Measurement. Performance
Measurements contained in Exhibit .\ to this :\naehment X speedy as the
Performance Standard either (i) p<.lrit\ \\ ith Bell Atlantic performance or (iiI a
specific quantitativc target (benchmark l. Sel:e.auli ~ (MOrt! Sj9.aeific) 'hil! re;8n
lAc slati'\':ieie f1irfelfRiSnei cf' I-~c?~! .\lL'::j::c for the ser.-lees 13rsviaea:e \1C!nl ~"cr

th.a j9r=e.aEliRg c~~lensiif ITlonth fer :~lc? RleSSt!l'ias set ft)r!h if! tIle repen aRa detiRe?8
iN ScR.aEhd@ .\. THe elatc?s in :he: ee!~j in SzResl=ll.a ~ af.a tR.a .aateLi eJ,ee :Bell
.\tl8:FJie ",ill ee e19Ia te previae the ir:Ce:111atien :n ekst 8211. "1,1.are tAta date is
a@eEl~paRies e, eRe letlers ulr:st.·· (··estiITl:ateEl U

). tJ,e? sate? iF! tJ,at e.all is :Bell
.\tJafltic· s ~.ast .asliRlae.a Ems iar;;e l. 8ui not: et a eeRlITlitfFl:ent. :Bell At Jafl.ti e ':y~ II
R1elte its aest efterts te ITi.aei tl:l.a ··fz::::'..... date: ana will :nfeFlTl: MeIrR efeR,
peh3NtieJ e11aRge iF! these eiate?s if and \\ !'leA: tRat f3Eltefltial 8\!f3eaFs. \1,11ere the eiH
eeRtaiRs eR "NiX' l"net aj9plie:::bl.a"). :11.a mea!Stlre i: Act epplieel?le fer that
sep,·iee eategEH).

1.1.2_ Performance Measurements means the list of measurements inc! uded in
Exhibit A of this Attachment X. If Bell Atlantic pe110rmance reponing has been
previousl, imposed on Bdl Atlantic bv the Commission. anv particular
measurements that are more detailed or more disaQ.srrel!ated than those contained
in this Attachment X \:vill substitute tor the comparable measurements in this
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Attachment X..\11\ additional or more detai kd measurements adopted b\ the
Commission aftcr this .\QreCmenl is siL?!1ccI \\ill be decmed automaticall\' added te)
the performance and rcmed\ plan: ho\\c\>:r. the Partics \\ j II scparatch' aQrec on
assl),~'tat'd P"rl'l)rm"11C' cla11dards s'~l'ed"'~" ,~)11 \.1~",:~ hoi,.,:?" ~~Il

'" ~ \0,. II u. \,,;. J . ~ _ ,2_ _ ::=- 7_ ..

\,l"':',,.·;e ~n, ... J".J:s'l CgC<h:=''''''·'·;·'',,- "1'01 :40.1 •.) ,.t"'I":l~ ? .. e ... l:a'...... ;e~ ?1. ~ ..... 11. ( s e UJ :::-.. • , ,C r- e ' _ 4 L - ••. t-"- ••• ..' _'.

:::d difinc3d in Se!:tzdule .'t. -r!:c? Ja~2.= :'::':ld l~()::::ens 1:1 Sahatu!..: C l~:1Yi :!1J ::.::r.2
n12a:1ii1g~~ a;.: {ROS" de.:eri3ed :-..bcl. J ~"or Schedulz~. Hil! "\:/;:':l::e Jsz: ::0: ~la'''2

an in1111ediatzly c8n1~arab]2 .:t?P';Si ~""".....l!" L'nsulldlind a!1d~ a: 3 rz:tJt. :l~s::e

GoI:.:n1c: haYi sien 111srIc:ad as "~>: '."t ... Re!~ .'.. :~anl:e": .... I(.2::-.. :~ !)O'~'S"· G2~~::1':!-'

re!leets :\asl:!t: (reA' !5ell .\lIantie"s rit3if opJra:ien: ~l)r flO'rS cir,.. iee~ ~lnd :3
, 110 a13! '8 '!~e ..~~c·olc pgT~"""':"~"~ 'I" "Ad!" ceh'"lc' ICE'" d,,'c l~LOlTI!".......F .:2" ... ~_-.....? ... C. ( Ie c, ( J .... t tr .... ,._c........... \ ...., .. _.......... ..

£ehraei1:11a I). Se!12d:.tle ~~ and .. 'c','Ac}1 at,-:l::ablc. Schedule p').

1.1.3 Specified Activity means anv activit\- perfonned und~r this A~reement for
which a Performance ~Jeasurement has b~en estahlished in this Attachment X.
S"'j . ei I@ D IT ... p .... C'ln·i2F~) "'iI1 '"e:?Ph1'o+ "he ........ ts ... ·:ac p2rf ()'-""'t''''ee P ..... Q2P... eli U \ t;~ __ ) , e ••• 3 .. & .. ;41 1." ,( ..

"+!'lJi\tic: fer the -21"i'''@c rro~·ja2d t) +Hi lar72st tlxtfi:!i +aI2l:HHXP"'lRic!,,"ioIT· ·""2·:@7
H

•• 1EC........' '0 __ G .... t .. .::: , ....... lc ... a ... , •. 0_...... 1 ... 3

. ··n,.,. z.. ··tl' .. n .. ~ .. !'·ina .. ,.,.j" ~. ""t Q,'1 ,.,.J.1J.. +; .. pl' ".702' + +E>Intert:OHfl@ccL._ hi • 01 t.I:iFE .8:..5... _ .. c. •. cia.s t..Oh1;: .... t •• _.H .. l:! t~_r..c .......lt .. ,- -
SistiORJ ~51 &AS ::52 oftke .\c:t.. c0!11l=?inis .. for the fJree2E1:iF.; cal~F.delr R1on:h ~llr

tRs Rll2tiCeifS] jst Fa"], in tile fSfltlFt !!lui aetii'll2a ii: Schsi:l..:!c .\. Th" dati',' Eilid

ntlt~ti8ng in ScRsaeil12 0 h~Ye the :;(:lfH" !¥ISf:lFl!fl:!:: to:; :htL:i' d,,:U:':8eS, aBO" i:: ~'or

~ h a I B ~ a r" .~ '0 "fi'~ pt:"\i+' ...t, .¥!o M .j r"": ~. ,... ".:.,.€ i:'! tJ @.n or 2£ ttl p.c ..@P <? .. 9C ca, ... O& ..... IU .c.' 0 .. <3 ...q2P cc..n.::! ... ~, tF..d ..l._c .. £cL ..

I· ~. ,'. ~. ~~rt' 'I'c!Fl"~~ "':11 ,''tI'' I'e NW'eieSa ow +i' 7'efJFrt : .. ,,11r"fiU,:j IlilF a 3iPv lfi2F2J3 .... Cbr...... " •• L ... 0 lHO C.z c.... ~ .• 4 , .... 4 _.1

three e1arrier.... J3blreR8;.;se:i £]'2 reported :Seryice it: thi c:..:lendf:iF FRdntH.

1.1.4_ Specified Performance Breach means the failure bv Bell Atlantic to meet
the Perfonnancc Standards for any Spccified Activit\' listed in Exhibit A bv anv
of the degrees of variance as described in Exhibit A £ekeaule f. l.\ll CLlr:C:) .... ill
rSfJeFt H~e stahwiies 1geFfe FR~aBeS e f Bcl! .\tlal~tic re r the sePi'iees f.lra..-ieed te
teleeeR"lfR'YRieetieRs eaFFiers iFlteFBeFlJ'tcetiFlg ,:,;,itA SF f.l1:U;BAasing ScRiBes f'rsl=R
Bell .\tlaRtie J3l:lFSU8f1t te SeetisAs "'lSI anti 252 srtke ABt eMS Bell .\tl8fllie has a
refJeFtin2 eeli@etisr: unecr tRe si:'!.i:}ee iAtcfeenneeiieA egfcel'ile¥lt. eeRlaiAee. f.:er
tRe J3Fee;eiflg ~eh~R8ar nlentA f.:e; the l~ea5i:lrSS set feFtJ.; iF! tRe ref.lefl aFla aeliRsel
iR SeJ.:!eEil;le A. TIte eetes aRe Flstatiens il1 Se~sel:tle f haye tke salllS l'HeaRiFlgs as
\:REIse E1eseFieeei aesye &3r Sekeeeile Q. ~Fl 8re:leF te19FeSeFYe the eeFlfie:leRtiality sf
stRer earriers' iRfeR1llatiElI1. resi:llts fer a sep;'iee lre1gert eeli:lFRR) wiIl 13Rly ae
j9rElal:leee ElR tJoiis reI3Elrl if tAres Barri@rs t?l!EfR!iJSB fR8 fef38Ft@8 Seniti iR IR4
ealefJ:sElr FRentR.

1.1.5 Submetric means a repo11 tor each disaggregated geosrraphic area. product
t'"pe. interface tvpe. volume type (i.e.. fewer than lO lines versus greater than ]0
lines). or other differentiated categorv. as set forth in Exhibit A-~ Sel1c8l:lh! V (] 0

MCIDl-BELL ATLANTIC INTERCONNECI10N AGREEMENT - VIRGINIA X-2



\lI~.IST i o. ':OOO.':.::-~ '.'. 1l0- AITACHMENT X I

'..,-i d ,-." .. '-'P ?c·"onlf90·11·j',0 >"·iq?c+cd --)').::2 680 0 "-2 82'1 \+!'·'n'j·.. l, - "0' "2<1~ .. c '-"~ ""c _1.' ..• .::; _ ~ __.J _ _ _' ..

c~2:Jr::r:ic2d t~1at :h2 col::2C::C:l and Fepor:i:lg d:1bi: :nCarn--::::ls:1 is !".a:-..::stJ .. and ::
i: 1: .. Y. ~1e:l ,":Jch repert:n...: :;n:2J~j b.2 ;.:].·~1:!abLJ. ~2l1 .\.tlantic a-!:'2e":~ ~1cJ.yel.·2:·.. :l::at- - -
j. 1'-i ll , J' j Er + ,",", 4.~ .J-'" ----''', ,,,"'''1.. f' ,...:l,:I:h 1' j.," ".,
... Ii OJ. tic i.tli.L.e J , J ... Ol .. :s ....,,_2 __ -' ... 21. .. 0 ....... :2 .C d.C..' c_ Gc •• :Jcc .... o aLe.

FSjJor:i:-:.=. :!~:s ::1 fanrl:.j iel1 :nd ';It'::! pr0:11p:~:,' report [C \1Crr~1 :~1e :'eSL:!:S Dr :!~:.:~

':S:2.:.::nQent and :112 ayailab:lity o~.. ,~L!Gh :!~rernlatien at Ju=l~ :iR12 ~!: gil] .\.:1:':11:0
dc], i21op~ the eS13abi!ity to cel~22t 2nd :\?p2r: it ~Br g2l~ .. \t1an::u ~-: 8'." i1 :i1:2n~a~ :'~~2.

1.1.0 )Iodificd z Test is a statistical means of dc:tenninin1! \-"herber parit\" exists
in Bell Atlantic' s treatment of its own retail customers versus \-l(I In"s customers.
The modified z score compares \1(1111"s mean to Bell Atlantic's mean and
variance in perfonnance around that mean.

1.2 The Parties agree that the performance information included in th~ reports reg uired
bv this Attachment X is Confidential Information ofBell Atlantic and, with respect to
MCIm specific reports, Confidential Information ofMCIm under; Section 22 of Part A of
this Agreement. The Parties -shall use such Confidential Information solely for internal
performance assessment purposes, for purposes ofjoint MCIm and Bell Atlantic
assessments of service performance, and for reporting to the Commission, the FCC, or
courts ofcompetent jurisdiction, under cover ofa protective order pmsuant to Section 22
ofPart A.

1.3 Bell Atlantic shall meet the Performance Standards set forth in Exhibit A of this
Attachment X. except in those instances \Vhen~ its failure to do so is a result of: (i)
MOm's failure to perform an\" expressIv contingent obligation. ni) any dela\'. act or
failure to act bv an MClm customer: or (iii) am Force Majeure Event as defined in
Part A. Exhibits A and B arc hercbv incorporated into and made a part of this Agreement
and Attachment X. For purposes of this Attachment X. all references in Exhibits A and B
to "(LEC" mean MClm. and all retercnces to "([LECt mean Bell Atlantic. The E!I:tZS,iSH
efv.l~:E!t FeR;zsies SF atRey setisR li!~igln ee a13f3rer-rialz iR aRY situatisR wReFz MCIFR
ezlie,-es. assee SA s statistieally signit1ea:f1t I1UF!lFZr of eata eletHeAts azserieea aes"e,
tRat gall .\tIEZAtie is Ret eSR1}!llying "itA any arthz j9zrf=sflHaRei SiSRaSFas iB: tRe
.'z:.:raeIHeRi sRall be reJahea. iF! iRe firat iRstaflee, tJ;jffl~gH H€U8fiari8RS 8@P:\Se'R ~R@- . ....... -
PElFties iEl [saske tRe issl:te at tRe DireetElr level 8f essalatisR. ~e. failiRgj9rSMj9t aRe
sueeessfeil negatiatisRs. tJUElugR iRe eaR~Fllaint f3raezss€s af iRe CaFHRiissial1, ,late lr·Cc. OF

a eEltoiR af eal~f3eteMtjtolriseietiElR. Qell AtlsAtie af::!rees tEl jeiA MCIfH in eflesl:lFsfTinCl iRS-. e e
CaFH¥HissisR ts aeyelSFl S?iFleeitea :f3rEleeel:lres faF lRe resall:!lieR afaRy jgerf=sFFeSRSe
rele;ea eSfl~:f3laiRts.
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1.4 Bell Atlamic shall paY' \1C11l1 in accordance with the Remcd, Plan :sct tonh in
I:-.xhibil Ii ,

].-+.! Pavm~nt of R~m~Jies. Bell A.tlJIltic shall pa\ remedies to \rClm monrhh
within one week of issuanc~ of any report for which a remedy' is payable. If Bdl
t\tlantic's pavment is not made in a timely manner. or is malle in an incorrect
amount. \ICIm may. upon written nntice t() Bell Atlantic. set-otf th~ amounts due
u!Lainst ylCIm's pu\ments to Bell A.tlantic for sen'ices, IfBd! A.tlantic proves.
anll the Commission determines. that results were in error. \1Clm \-vill refund to
Bell At!,mtic the associateJ remedies pavment.

1.4.2 Remedies for L::tle and Incompletc Reports. Bell /\tlantic shall pav S10.000
per day for each latc report. :ll1d 5500 multiplied bv each missinl! Submetric per
dav for incomplete r~pons.

1.5 3dl Atlantic and MCIm agree that rem~dies at la\\' <]lone \vill not compensate \KIm
for Bdl Atlantic failures 10 meet the Performance Standard requirements. failures to
install or provision services in accordanc~ with th~ due dates. or for failures to provide
1,;1Istom~r usage data or other information required bv this A!!reement. Therefore. \1Clm
is entitled to seek injunctive relief and otht:r equitable remedies (in addition to remedies
provided in this Agrt:ement. <]t law and throu~h administrative process) to require Bell
Atlantic to (i) cause the service oruert:u bv MCIm to meet tht: Periormance Standards. (ii)
install or provision selY'ice ordered lw \1Clm \\ithin the due' dates and (iii) provide
I,;ustomer usage data or other int'omlation required bv this Agreeme'nt.

Section 2. FItRtreF J'epf8P:J,s:,et: RqJfJPti:,gDeliven of Reports and Data

'/.1 Bell Atlantic shall not assess a separate charge f{)r provision of the data to MClm
required bv this Attachment X.

2.~ Bell Atlantic shall show MClIn results for each repon month as a comparison to the
Bell Atlantic retail result for the same period. \\;th an indication. for each measurement.
of ".here the MOm result is lesser in qLlalilv (based upon the test /{)r parit" described in
this Attachment X). Reporting to MUm \-vill include. tor each measurement. a
representation of the dispersion around the averacc lmean) of the measured results for the
reporting period (for exampk. percent of 1-4 lines installed in the first da.... second ~av.

third day. and> ten days), Bell Atlantic shall report separatdv on its own performance
for each reponing dimension as provided to: (i) its own retail customers: (ii) an'" of its
Affiliates that provide local service: (iii) competin~ carriers (CLEes) in the aQ.QIcgate
(not includinlZ MClm): and (iv) MClm. Notwithstanding the definition of Affiliate in
Part B. for purposes of this Attachment X. Affiliate also includes any Bell Atlantic
Affiliate which purchases local service for resale. Interconnection. or Network Elements
from Bell Atlantic.

MCIm-BELL ATLANTIC INTERCONNECI10N AGREEMENT - VIRGINIA X-4
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2.3 Performance \lcasurements rcportim!. \,ill be disa!!.!2.rcQated 10 ensure Daril\
comparisons an~ meaninQful. The reponin!.: dimensions in Exhibit " indicate the
disa!!.!J.rcu.ation !c"c!s for each Pet'(ormancc \kJsurcmcnt. as JQrced to tw the Panics.
\kasuremel1l data "ill be rcponed in a manncr consistel1L "jtll natural QcoQraphic ::md
operational areas (i.e .. b" \IS/\ and state) Lo allo\\ pmdcnt operational t11ana~Cl1lent

decisions to be made and to ayoid obscurin!2. J.cLual performance kvc!s. 1I1lervaI-affecLin!!.
\olumes ,viII be l'cDol1cd separatch to accurate!'- depict Bell ,'tlantic pcrformance in
handlinu both small and laruc volumc rcqucsts. Thc Parties "ill aQn;e to \'olLUl1C

thresholds lhaL an: disa!2.!.!rc~ated sunieicmh to ;).110\\ a mcanin\2ful comparison of Bell
.\ tlantic' s retai I and \, holesalc performancc.

'"1,..1. Bell Atlantic shall provide performance l"c:-po(ts to \'lClm bv the tifteenth da\'
followin!!. the close of each calendar month. If the tifteenth day falls on a weekend or
holidav. Bell Atlantic shall provide the reports the next husiness dav.

2.5 Ir requested bv \-IClm. Bell Atlantic shall transmit data files of raw daLa supponin!!.
th~ monthh pcrlonllance reports on the tiJkcmh day oCtile month (or the first business
cia" toJlO\" in2. any fifteenth day which fall son J \\cekcnd or hoI ida\'i in a n1utllallv
acceptable Jormat. protocol. and transmission mcdia.

2.6 MClm and Bell Atlantic w'iH consult \-"ith one anlltht:r and attempt in good faith tll
resolve an\' issues rel!ardin\! the a~curac\' or inte\!rit\' of data collected. generatt:d. and
reported pursuant to this Attachment X. In the evc:-nl \;lClm r~quests such consultution.
and the issues raised bY" \-JOm have not been rt:solved within 45da\'s after MClm' s
reguest tor consultation. then MClm may. at Bell Atlantic's expense. conduct an
independent <Judit of Bell Atlantic' s pertonnance measurement data collection.
computing. and fe-partin\! processes. The auditor will enter into an appropri<Jte non
disclosure a!!reement. MOm rna\' not request more than one audit per six calendar
months under this Section 2. This Section 2 doc:s not modit\- Me1m's audit ri !.rhts under
other provisions of this Agreement.

'"'.1 IF! eeaitisR ts tl~e flerfeFRleHce F.apsniRg ia.ap.tifi.ad iF! SaetilH'1 1. Bel! .\t!EtRtie cRell
E!e'.ele~ aRe flF8'j'iae ts \1([11'1: ~\SR:h.ar perft3i"rnaF!U r.af98niRg iF! aeeerchiF!e.a wiLk this
> . ?
~.eeti8l"l _.

:2.1.1 WitHiR tAiRy (3 Q) eft:'s after t!=le fffeet: 'j"e Dale eftRi.; .\g1'8@F!18Nt. Qill
.\tlsl"ltie sAell Fs',i@w MCIPH·'; ligl llf !'8f)8FtS (f!illieit .\ RenHs) ami iElentify :he:ii:!
F8198FfS lHet Bell Atlefttie 8i~leF: (i) kas ~r8aEly iHeh:ises ift tRe F8fJSl1iHg sat fer:!=l
in Seetisft 1: Oi) f3F8e~8@s Fer iRt@R1HI UJe: Of (iii) is 8BligAt~a to flreat:i8e fef
n~gtllalsf3' t3~tfJes@s.

2.1.2 J)litRil"l RiRel' (9Q) eEl'S atter :1;13 Id:Festiya Dete sf tRis '\:::rear¥l@nt. Bell., .. - -

.\tl8f1tie SHell flreyiee M(IfH tRe 8stiH1:etee iflerefH@Nw eS5ts ef:l9FeYieliRg tl18
Fe~er13 iRelueee iN ~d:ti'8it A hereto :ket ere !"let iE!eRtitieElI9~r5t:t:Rt W Pe:'e;rSj:l!:t
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prcsad,tr26 Set ferlR iFl Seetion '""'5 or Pa:-: .\ :11911 a~f91:-.

"" .1.5 The Parties 6lt:krto'....ledgc :1-::.:: ~~:r:!12r eiijeUJ.:il1l13 y,'i!~ he! ::,Hiij~jr:' :u eZ~::12

th2 delt8 uf!cn '?;-}lis11 the Fiper:?· ~ri:;p1 blL·,J~. T!12rc~en:. ·i·:·:~hifi ::i?i:Y (60) ,1:1:',: :,::af
tht? J£fketi·:i Date of thin .\;rzilncnt. :he 'Partie:: ~d"'et!~ a;rSi :0 :~'Jch dc~~:1itit)t1j

£:118 v..ill 8:Rl@R8 chi!] ..\RaeRFnent t1icDrd:ng!:-.

Section 3. {;)L'!*lfiH8}J!j}8f JDfiHsl J''fJFj8Nmm£t:! RCfJof'lslnitiallmplementation and Dllta
Review

3.1 Bell Atlantic shall provide to MeTm:.l !lllidelines docwnent detailin~ Bell Atlantic's
measurement calculation methodolm.!\. husiness niles. exclusions. and disu'!t!ret!ation
approach. when Bell Atlantic delivers the til'st report to MClm. The 1!uidelines document
must be sufficientlY' detailed to allow an independent partY' to duplicate the report if 1!iven
the total set of Bell Atlantic and MUm raw data,

3,2 During implementation of the mcasurCI11~nt reporting. MeTm mav validatc data
collection. measurement result computation. report production. and related business
processes. Thc Parties a1!ree that such aCli vitics do not constitute an audit under the terms
or the measurement plan outlined in Section 2.

:.1 Th~ feH(::w:ing ~8tiFli1:i8n5 a~~ly ts e!~8 IaitiEM P8rfeFfnf~e8 R8~8RS iaslti8ie iB
S@etisR I aesve. :Bell Atl~tie sAell s@vcI8j3 fH"I8 seJJ3j3ly eetiRitisRS at a S8H!j3QFEisle lsy@[

~) e '1 +,' ..' 8) .self'! ref Einy retRrii!F !3ii!ff8FFRB:I'l:ee rSf,8Ftlng ecj3leY88 !3l:01FGHQat tEl ~@8ti8fl: 2.
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Sectiol1 4. Statistical Tests (or Paritv

4,1 \lodificd z-Tcst. ror an" measurement where a parit\' standard is set in the
Pert{Jffi1ance Standards. Bell Atlamic shall use the modified z te~t that compares \lCIm' s
me<U1 to Bell Atlantic's me:Jl1 and variance. Am modified z score Jess than -] .645 will
he considered a miss ()f parit'·. Because this critical value represents a 95% ce:1aintv that
the parity miss "·;as not due to randomness in process. the Parties d!.!fee that the remedies
\-\ill arml\' to all misses. Base remedY amounts also will appl\' after the second
consecutive month Bell Atlantic recei"es a modified z score between -0.65 and -l ,(,45.
The Parties at!fee that am ne!.!atin~ z score means that VIeJm received poorer
performance than Bell Atlantic' s o\vn customers. and that the lon~er duration of a
neL!ative score represents a hillher deL!ree of statistical cl)ntidence that the result was not
due to randomness in process.

4.! Small Sample Sizes. For sample sizes smallcr than 30. includin!! samples as small
as OIlC. pcrmutation tcst 50ft\\ar~ will be us~d to dctenninc parit\,. Bcll .-\tlantic and
~vlClm ma\ agrec to a table or allowcd misses for Pcrfomlanc~ \lcasurCl11cnts e'(prcss~d

as a p~recnta!!c to establish the number of misses allowed with a small sample size.
bdorc remedies arc pavablc.
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